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1. Quality policy 

I, Kalekiristos Ayele, G/manager of QITS Inspection PLC, am committed to ensure all 

inspection activities shall be undertaken in impartial manner and quality is an integral 

part of the services provided and its services shall continuously and consistently satisfy 

the needs and expectations of its internal and external customers in the process of 

continual improvement and fulfil regulatory and statutory requirements.  

 

With aim of achieving its objectives, QITS is an independent third party inspection (Type 

A) service provider and strives to provide professional, efficient, effective, reliable, 

independent and impartial services by involvement of its employees meeting the 

requirements and expectations of our customers all of the time by applying innovative 

methods, in compliance with ISO/IEC 17020 requirements, with sense of urgency whilst 

remaining competitive. 

 

QITS top management shall ensure development and implementation of its 

management system and to continually improve its effectiveness through audits, 

management review, complaints, feedbacks, corrective and preventive actions, and 

control of non-conforming works as specified in respective procedures.  
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It is the responsibility of personnel to read, understand and implement quality policy of 

our company and familiarize themselves with the contents of the quality manual and all 

relevant documentation and ensure that the quality of their inspection activities 

conforms to the requirements of the quality system at all times of their operations. 

 

QITS also makes sure that all documents are communicated and made available at 

point of use as stipulated in document control procedure and shall also keep records 

needed, distribution list, document review,  master list, approval, initiation, workshops 

attendances and exams of training. 
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